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The study aims to find out the performance of e-governance in public utility workflow
activation, by knowing the nature of the relationship between e-Government, public utility
Directorate of Electricity and Gas Distribution médéa, in order to achieve the objectives of
the study designed to identify and distribute them to members of the study sample And (30),
so have been using the statistical package for Social Sciences (SPSS) for data analysis, the
study finds that e-governance should be strengthened and improved in order to live up to
the global level, the contribution of electronic administration in reducing the size of files
and papers plus Achieving objectivity away from biases and pressures which were in
traditional management resulting from indifference and poor regulatory side.
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